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Occupational distribution within temporary help services yields strategic information 
 
How the occupational 
breakdown of temporary 
employees is expected to 
change over time can be a 
valuable resource to staffing 
and temporary help service 
companies to assist in 
making strategic decisions 
regarding the future 
direction of their service 
offerings.  
 
In a change from past data 
releases, these employment 
projections are now 
available for the temporary 
help services sector. (FYI, 
previous information did 
not drill down to temporary 
help services, but only was 
available for employment 
services, which consists of 
four sub-sectors that are: temporary help services, employment placement agencies, professional employer 
organizations, and executive search services.) 
 
Although many occupational categories may appear to be unchanged, or even decreased, as a percentage of 
jobs within temporary help services, it is important to note that the overall number of jobs those categories may 
be growing.  Therefore, these data should be examined in conjunction with the table on the next page entitled 
"Breakout of Selected Occupations within Temporary Help Services; 2014 and 2024 (projected)" that shows the 
projected employment growth of some specific jobs and job groupings provided by temporary help services. 
Because of space limitations, only a small number of occupational titles are presented here. Data are available 
for several hundred further subcategories and provide a great deal more detail. In addition, similar data are 
available on a geographical / market basis. Please contact us to discuss your needs.  

note: The U.S. Bureau of Labor Statistics published 10-year employment projections in December 2015. These projections 
are based upon a plethora of criteria including how changes in population demographics will affect the demand for 
specific goods and services, the types of jobs, and levels of education for workers to fill those jobs.   
 
For example, as the population ages so will the need for more health care workers. But this population shift, will also 
drive pharmaceutical industry employment as well as the types of jobs that it will create. 
 
This report highlights some of the changes in the direction that both jobs (occupations) and well as employment changes 
by industry and sector that may be of special interest to staffing industry executives planning for the near-term future. 
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Sources: U.S. Department of Labor/Bureau of Labor Statistics & Bruce Steinberg (www.SteinbergEmploymentResearch.com) 
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The chart on this page entitled "Estimated Percent of Overall Occupation in Temporary Help Services" shows where 
jobs provided by temporary help services fit into the overall employment market. Whereas the prior information 
presents the shift in the types of 
jobs, or occupations, within 
temporary help services this 
chart shows the overall 
percentage of those jobs that are 
provided by temporary help 
services and how that is 
expected to change between 
2014 and 2024. 
 
For example, from the chart on 
the first page we learn that 
transportation and material 
moving occupations are 
expected slightly increase their 
market share of temporary help 
jobs at from 24.0 percent in 2014 
to 24.4 percent in 2024. And 
from the table on the page two, 
we learn that the number of 
these jobs are expected to 
increase about 114,200 jobs, or 
17.2 percent, which is a greater rate of growth than the 15.4 percent increase for all temporary help services jobs for 
the same period. In addition, we could conclude that client companies should be increasing their reliance on 
temporary help services for these types of jobs because the percentage that are within temporary help services are 
anticipated to increase from 6.8 percent in 2014 to 7.6 percent by 2024.  

 

 

Drilling down farther …  
Transportation and Material Moving 
occupations 
 
But there is still more useful strategic 
data available. Staying with the 
transportation and material moving 
occupations example, we now see that 
by 2024, there are expected to be 
778,700 of these jobs provided by 
temporary help services. 
 
Let’s now and try to focus in this 
grouping of occupations. We picked out 
only three specific occupations within 
this group to examine more closely: 
Industrial truck and tractor operators, 
Packers and packagers, and Laborers and freight, stock, and material movers. 
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As can be seen in the next graphic, temporary help services provided a significant portion of these occupations. By 
2024, one in every five 
(20.3 percent) of all 
packers and packagers are 
expected to be employed 
by a temporary help 
service. As impressive as 
that may appear, that is 
growth of only 21,000 jobs 
for a total of 143,500 
packers and packagers by 
2024. 
 
At only slightly less overall 
market share, there are a 
lot more laborers and 
freight, stock, and material movers. This occupation is projected to add 74,800 temporary help service jobs by 2024 
for a total of 510,300 temporary help jobs by 2024. 
 
 
Drilling down farther …  
Production occupations 
 
Next we will examine the next largest 
occupation group of jobs provided by 
temporary help services: Production 
occupations. The grouping within 
temporary help services is projected to 
grow 15.2 percent from 2014 to 20124, 
which is roughly the same as the entire 
temporary help services sector that is 
expected to increase 15.4 percent. 
 
However, a greater percentage of all 
production jobs are expected to be filled 
by temporary help services – from 7.2 
percent in 2014 to 8.5 percent in 2024. 
 
And of special interest to temporary help 
services strategic planning is that certain 
specific sub-occupations will be playing an 
increasing major role.  
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A large share (18.8 percent) of Packing and filling machine operators and tenders, which are similar to some other 
occupations that can be 
found in the Transportation 
and material moving 
grouping, will be provided 
by temporary help services. 

 
But there will only be an 
estimated 71,700 of them by 
2024. In comparison, 17.9 
percent of all assemblers 
and fabricators will be 
provided by temporary help 
services by 2024. In 
addition, there will be 
326,900 of them by 2024, which is a 17.2 percent increase from 2014. 
 
 
Drilling down farther …  
Computer related occupations 
 
Some of these data may come as a bit of surprise 
to temporary help services executives.  
 
Although the computer-related occupations 
within temporary help services are expected to 
grow at a faster pace (17.8 percent) than overall 
temporary help services, the market share of 
these occupations within temporary help 
services (2.4 percent in 2014 and 2.5 percent in 
2024) may appear to be too low. 

 
The most likely explanation is 
that IT staffing and solutions 
companies may not be 
officially reporting their 
activity as temporary help 
services, but under a 
different industry and / or 
sector – perhaps as custom 
computer programming 
services, computer systems 
design services, computer 
facilities management 
services, or a host of other 
classifications. 
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The Bigger Picture … 
 
Success in staffing services is based upon two factors: margins and volume. Whereas some staffing services find 
success in higher volume / lower margins, others find profitability in higher margins with relatively smaller volume. 
 
The tables on the remaining page of this report looks at the fastest and then largest job growth – first by industry 
or sector and then by occupation.   
 
By examining the tables projecting job growth trends for industries / sectors (the first set of tables of the following 
pages), staffing services can make some strategic decisions regarding the sectors they may want to concentrate in 
servicing as well as identify – and possibly not devote much effort and / or resources – which sectors that may 
provide little potential in terms of utilizing staffing services.  
 
But the expected future trend for jobs in most sectors is very varied so it's equally important to know the trend 
regarding the type of jobs – or occupations – that are anticipated in the future. The tables on the last two pages of 
this brief report provide some insight to that query so staffing executives can gain an insight into jobs that 
employers may have challenges in filling and thus require the services of a staffing company.  
 
Again, because of space limitations, only a small number of industries / sectors is presented here. Actually, there 
are data for several hundred further subcategories that provide a great deal more detail. In addition, similar data 
are available on a geographical / market basis. Please contact us to discuss your needs.   
 

 

 

 

 

 

 
  There are data for several hundred 

occupations and sectors providing a great 

deal more detail. In addition, similar data 

are available on a geographical / market 

basis. Please contact us to discuss your 

needs.   
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Sources: U.S. Department of Labor/Bureau of Labor Statistics & Bruce Steinberg (www.SteinbergEmploymentResearch.com) 
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Sources: U.S. Department of Labor/Bureau of Labor Statistics & Bruce Steinberg (www.SteinbergEmploymentResearch.com) 
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